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TEN YEAR LIMITED SURFACE WARRANTY

WipeErase® has a writing surface 
that is built to last and includes a 
10-year warranty guaranteeing its 
erasability properties. Be sure to 
follow the care and maintenance 
instructions to ensure your writing 
surface looks fresh and new for years 
to come.
		

1. Drytac Corporation (“Drytac”) will provide a Surface warranty to the origi-
nal purchaser (the “Purchaser”) that Drytac WipeErase dry erase products 
(the “Products”) sold to Purchaser will be free from manufacturing defects 
and, under normal use and service, will not chip, crack or lose its original 
wipe ability properties for a period of ten (10) years from date of original 
manufacture. This limited warranty does not include the adhesive coating 
or its adhesive to any substrate on the WipeErase products and is only the 
performance of the writing surface or face film only.
 
2. The above warranty applies solely to Products that have been properly 
installed, and maintained in accordance with Installation Instructions as well 
as the Care and Maintenance Procedures provided by Drytac at the time of 
purchase. The purchaser’s sole remedy in the event of failure of the product 
in accordance to the above warranty shall be only for replacement of the 
defective Product. Drytac shall not be responsible for any consequential 
losses other than replacement of any defective Product, including removal, 
shipping or reinstallation costs, or other incidental expenses. Drytac re-
serves the right to make such inspections as may be necessary to deter-
mine the cause of defect and eligibility for warranty coverage.
 
3. To initiate a claim for warranty, the Purchaser should contact their Drytac 
office, listed below, with Attn: Customer Service. Full details of the defect 
or failure, including any photographs to depict the condition or samples 
relating failure, should be included for prompt resolution of any claim.
 
4. Drytac makes no other warranty, express or implied, with respect to the 
products and Drytac specifically disclaims any implied warranty of mer-
chantability and fitness for a particular purpose. No other representation 
or warranty, including but not limited to statements of quality, suitability for 
use or performance, whether made by employees of Drytac, distributors or 
any sales agent, shall be considered a warranty by Drytac for any purpose 
or create any liability of Drytac.
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